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How to Cancel Ticket Transfers

**BEFORE YOU BEGIN, PLEASE NOTE:**

Once you have transferred a ticket to a Ticket Partner or guest, and
they have accepted the transfer, they become the owner of the ticket
and it will no longer be on your MyBlueJays account, or on your
MyBlueJays Card/mobile Card.
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%f ACCOUNT E-CASH CONTACT US

1. To begin cancelling a
ticket transfer, log in to
MyBlueJays. From

9677757 @_‘ yOUF MyB/ueJayS
FAQ & TUTORIALS ‘ "™ MANAGE MY TICKETS Pome page, C“(_:k ]
Manage My Tickets”.

WELCOME MYBLUEJAYS SEASON TICKET MEMBERS! eCASH
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Hello, Reginald Cousins See Your Invoice
ou are currently N A t

coun
edit my profile

2. Select the “Manage
My Tickets” button on
the right hand side of
the new page.

There are no outstanding invoices on your account. If you wish to view your invoice history piease click on the link above
add a contact EL.\:];':&:‘!'_ EVENTS \I.Kt'\j-’-‘.':'ﬁ.."\l

Manage My Tickets

My Ticket Options

TRANSFER PRINT DONATE TICKETS

MYBLUEJAYS CARD

My Upcoming Games

s ion on an ev £ans you can also getin with your smariphone. Simply log into My Toronto Blue Jays
kwd Accountitanager using your smariphone, select an event, and click ‘view fickets
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MyBlueJays Ticket Management

Hello, Reginald Cousins

wiainaye vy 1IGReL

3

April 2016

Click on the “Pending
Transfers” button.

IEEA Boston Red Sox
8 707 PM I Rogers Centre ‘

Boston Red Sox
8 7.07 PM || Rogers Centre

Boston Red Sox
9 07 PM || Rogers Centre ‘

ISR Boston Red Sox ‘
‘]0 07 PM || Rogers Centre
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MyBlueJays Ticket Management

Transfers Receiveq | Transfers Sent
& manage my tickets

4. Next, click “Transfers Sent’.
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MyBlueJays Ticket Management

Transfers Received | Transfers Sent 5 Se|eCt “Cancel Offel'” next to

€ manage my tickets

7o Regiald Cousns the transfer you would like to

Texas Rangers 4 Section 113AL, Row 11, Seat 110 Cancel '
707PM | RogersC

entre 1 ticket

home | faq | contact us | view cart | log out

Offer expires: 05/02/16 7:22 P|
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MyplueJays IICKel Management

reto megrascosrs T ——

home | faq  contact us | view cart | log out
CONFIRMATION
Cancel Transfer
Review Items To Cancel
item fee total

Texas Rangers

1 Items
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Review the offer you are
cancelling, click the check box
next to “I Agree to the Terms
of Use”, and click “Cancel
Offer”.
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MyBlueJays Ticket Management

home | faq | contact us | view c:

rint this page for your records
Cancel Transfer Summary

e e e s S e e o, P o o g o 7. You will see a summary of
the cancelled ticket
transfer(s) on the final

page.

Canceled ltems

Recipient Details (cancel email sent to)
Recipient Name email address

forresstesi@gmail com
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