GUIDE TO THE BALLPARK

] APP/ MOBILE TICKETING

STEP ONE: STEP FOUR:

Download the free Ballpark App from your app store. Once you select “Link Account” you will need to enter

Once in the app go to “Have an account? Log In” the email address where your tickets were sent and
click “Link Your Account.” (Please note that it is not

H H

R . asking for your MLB account, but the email address

i Ballpark where you received your tickets. In many cases,
these emails are the same.)

STEP TWO: . _ You'll receive an email from the Boston Red Sox to

If you have created an MLB account in the past, click the email address where your tickets were sent.

Login” and enter your information. Open that email and click, “Yes, Grant Access.”

If you have never created an MLB account before, click recea. TICKETS

“Sign Up.” Enter your email address and create a pass- Dear Ehdrogs@redsor.com,

Word. Cllck ”Slgn Up” at the bottom' %ﬁ%Eg:;s‘lhijljyazcgs;szlg;r::sw:lckstaccuunlassoclaledwnn|n|s

Would you like to grant access to ladrogae@amail.com so this person can
manage the ticket account associated with this email address?

If you get a message saying “An account with this email
address already exists” go back to the Login Page and
enter your email there. If you cannot remember your

[=Yes. Crant Access to ladrogae@gmanconial

No, Do Not Grant Access

password, follow the steps for “Forgot Password.” ki e V.5 com Balprk app i i "Tcke e solo ofSeinge
il Verizon = 11:48 AM < 92% mm)| [wilVerizon = 1148 AM 7 92% - STE P F IVE
LogIn Sign Up Go back to the Ballpark App and drag down to
Create an MLB.com account ok your team refresh the page. Click on the tab labeled “Wallet”

Log In to your MLB.com account to link your team

ickets and receive your exclusive MLB content tickets and receive your exclusive MLB content.

My Tickets View All >
Email First Name Last Name
Thu, Apr11 - 7:10 PM ET
Email Blue Jays @ Red Sox
Password ®

Fenway Park

Password ®
o

Don't have an account? Sign Up @

Sign Up

Have an account? Log In

STEP THREE: 5 B /A & &

Once logged in, please select Boston Red Sox from STEP SIX . PR N

the Team List. You are now on the home screen. Scroll Click “View Ticket” and a barcode will appear on

down and select “Link Ticket Account.” your screen. Please note your screen must look
T e T like the one below to gain access into the ballpark.

X

Thu, Apr 11 + 7:10 PM ET
Blue Jays @ Red Sox
Fenway Park

e

HKC7-G8862Y2M

Do you have a ticket account?

Link Ticket Account

No Ticket Accounts

Link your ticket accounts to access your tickets SECTION ROW SEAT
in Ballpark. BLEACHER43 05 7
Location Seat ction

RIGHT FIELD
BLEACHER

ATE C -
Lansdowne St

Questions? Please contact the Red Sox Box Office at 877-733-7699 Monday-Friday 10AM-5PM




