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How to Accept Ticket Transfers

1. Open the email that you 
received that indicates a 
ticket transfer. It will look 
like the one to the left. 
Click, “CLICK HERE TO 
ACCEPT TICKETS”.
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2. A) If you have logging into 
a Blue Jays account 
before and/or are a 
MyBlueJays member:

Enter your account ID or 
email address and 
password, click 
“Continue”. 

Skip forward to STEP 5.
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2. B) If you DO NOT have a Blue 
Jays account:

Click “Continue” below “I 
don’t have an account” to 
create one.

Next, enter the requested 
information to complete the 
process of creating an 
account. 

Continue to STEP 3.
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3. Click the “View Offer” 
button at the top of the 
page.
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4. Confirm that the game(s) 
and seat(s) you are 
accepting are correct.

Click “Accept Offer”.
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5. Select “Digital” from the 
drop down menu, and then 
select your MyBlueJays
Card/mobile Card from the 
options below “Select a 
Digital Card”. This will add 
the tickets you are 
accepting to your 
MyBlueJays Card/mobile 
Card.

Click “Next Step”.
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6. Review the tickets that you 
are accepting, read the 
Terms of Use, and check 
the box next to “I Agree to 
the Terms of Use”

Click “Complete 
Transfer”.
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7. The process is complete, and 
you have accepted the ticket 
transfer.

You will see a summary of 
the ticket transfer on the final 
page. You can now either use 
your MyBlueJays
Card/mobile Card to enter the 
game(s), or print the tickets 
from your account.


