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How To Accept a Ticket Transfer on Mobile 

• In order to use Mobile Entry you must display Square QR codes.

• Standard rectangular barcodes from PDFs will not work for entry. 
All PDF tickets must be presented in a printed copy.

**BEFORE YOU BEGIN, PLEASE NOTE:**

QR Code Bar Code
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1. Open the ticket transfer offer email 

that you have received. 

Click the “Accept Tickets” button.

*If you do not have the transfer offer 

email you can still access the transfer 

offer by logging in to your account on 

www.bluejays.com/ticketmanagement *

http://www.bluejays.com/ticketmanagement
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2. a) If you have logged in to a 

Blue Jays account before: 

Enter your email address and 

password, and click “Sign In”. 

Skip ahead to Step 3. 

*If your page does not look like 

the screen on the left side 

(Mobile Site), you may have been 

redirected to the Full Site. 

Click on “Mobile Site” in the 

bottom left hand corner of the 

Full Site and you should land on 

the Mobile Site.*

Mobile Site Full Site



2. b) If you DO NOT have a Blue Jays 

account please click the “Create 

Account” Button.
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2. c) Enter the requested information 

to complete creating the account. 

*Please use the same email address 

that the tickets were transferred to.*

**Password must contain between 6-

64 alphanumeric characters and at 

least one number. (only letters and 

numbers, no special characters)** 

Once the Account information has 

been completed click the check box 

to agree to age requirement and then 

click “Create Account” button at the 

bottom.
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3. Please review the Terms of Use and 

click the “Accept” button to move 

forward.

*This will only appear the first time that 

you log in to the account.*



4. Review the game date and the 

seat location in the offer. 

Please click the “Accept Offer” 

button at the bottom of the page.
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5. The tickets have now been 

accepted in to your account.

Please click the “Next Event” button 

at the bottom of the page. 
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6. Click the eyeball icon that says 

“View” to display your tickets.

*If the eyeball/View icon does not 

display, reload the page and it 

should appear.*
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7. The square QR Codes will now display 

(there is one for each ticket). You may view 

the different seats by swiping from side to 

side.

Please note: when using your mobile entry 
it is best if the screen brightness is turned 
up all the way on your phone. 

• When at the gate, place the screen of the 

phone (face up) with the QR Code 

displayed under the ticket scanner. 

• The scanner will light up green which 

means that the person using that ticket can 

enter through the turnstile. 

• Once they pass though the turnstile it will 

print a Seat Locator Slip. Swipe to the next 

ticket and repeat process for each ticket 

until all have entered.
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