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How to Use MyBlueJays Mobile

1. If you do not already have the 
MLB Ballpark App, download it 
for FREE.

The MLB Ballpark App is 
available in the App Store or 
Google Play Store. The App is 
not currently available on 
Blackberry devices.

PLEASE NOTE:

You are able to use your Mobile

MyBlueJays Card interchangeably with 

the printed Card. 



2. Open the MLB Ballpark App 
(Image 1).

Click “Get Started”.

3. Select “Toronto Blue Jays” 
as your favourite team 
(Image 2).

Click “Next”.
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How to Use MyBlueJays Mobile

4. Log in to the MLB Ballpark 
App with your MLB 
ACCOUNT INFORMATION.

Please note: This is different 
than your MyBlueJays login 
information.

If you do not have an MLB 
Account, create one here.



5. Once logged in, you will be 
redirected to the screen on the 
left-hand side (Image 1)

Click “Visit the Blue Jays 
Team Page”

6. You will then see the home 
page for the MLB Ballpark App 
(Image 2)

Click the “MyBlueJays Login” 
tile.
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7. Enter your MyBlueJays
login information.

Click “Login”.



8. To view the full menu of 
options on MyBlueJays
mobile, click the “  to”

9. With MyBlueJays mobile, you 
can:

• View/use your 
MyBlueJays Card

• Top-up your eCash

• Play Who’s Your Blue Jay

• Play Gameday Challenge

• Play Blue Jays Bingo

• Enter MyBlueJays Codes

• Redeem points for 
MyBlueJays reward items

Reginald Cousins



10. To view your MyBlueJays
mobile Card, click “Show
MyBlueJays Card” (Image 1)

Image 2 is your MyBlueJays
mobile Card, otherwise known 
as a QR Code. 

• Scan this at turnstiles to 
enter Rogers Centre

• Pay with eCash at any 
fixed concession stands 
or Jays Shop locations

• Check-in at the 
MyBlueJays HQ Check-
In kiosks (Section 135, 237 
& 518)
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