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Hi Reginald,

1. Once you are logged

Into your Blue Jays
New in 2020, the Blue Jays Ticket Packs are an exciting new ticketing option that replaces Game Packs, ultimately giving fans more versatility at the y y
ballpark. Instead of purchasing games, fans will now pick the number of tickets they want in their pack, with the ability to add to their pack during the M
season to customize their baseball experience. With more flexibility to easily exchange tickets, fans have the freedom to take in the game their way, c c 0 u ” a ” a g e r c I c
whenever they choose. '

2020 Single Games are now on sale, click the "BUY TICKETS" button below to purchase tickets at the same discount as your regular ticket pack seats. M Y Ev E N TS ©

Ticket management including exchanges will be available on Feb 19th.

Welcome to your new and improved Account Manager experience!

Remember to bookmark this page on your phone to take advantage of these mobile-friendly functions. Additional features will roll out as we approach
Opening Day 2020, so keep checking back for future updates!

NOTE: You must have Flash enabled in order to exchange tickets.
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Transfer

2. Select a game from

£9 Mon - Mar 30,2020 - 07:07 pm
@ Toronto, ON — Rogers Centre

your list of events.

KC Royals

Fri - Apr 10, 2020 - 07:07 pm
@ Toronto, ON — Ragers Centre
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My Events > Event Details

Event Details

How to Get into the Event

.
D Your phone is your ticket
Sign in from your smart phone to see your mobile tickets. o !

R MORE. Click EXCHANGE.

KC Royals

o . . Exchange
3 Fri+ Apr10, 2020 - 07:07 pm My Tickets (2)

© Toronto, ON — Rogers Centre

& Sec 544R, Row 3, Seat 5

@ Sec 544R, Row 3, Seat 6

TORONTO BLUE JAYS PRIVACY POLICY 4 TICKETMASTER PRIVACY POLICY # TERMS OF USE ® 1999-2020 Ticketmaster. All rights reserved
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You are currently in Account 1

Manage My Tickets

[r———
Pending Transfers

< back to April

I KCRoyals
10 Rogers Centre - 7:07 PM
FRI
[) mobile Entry

Select an action below to manage your seats.

Ve

> Exchange seats

Section 5171, Row 16
seat details current entry method to event
¥ Seat 111 Action required

¥ Seat 112 Action required

select an event

manage more tickets exchange (2)

ticket detail g ticket history

¥ SelectAll

ticket status

4. You will be redirected to a

new page. Select the seat(s)
and click EXCHANGE.
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Below are your selected seats to exchange.

Exchange Policy

°
Before a Game is Played
All ticket exchanges must be Feﬁormed no less than 2 hours prior to game time of the game o
ou are exchanging out of. All exchanges are subject to ficket limits and/or fees. Please refer o °

0 www.bluejays.com/seasontickets or www.bluejays.com/ticketpacks for more information.

Review your selected seats below. Note: You may discard a seat by deselecting the checkbox M
Your previously printed or issued tickets will no longer be valid. I c

Selected Tickets (1 events; 2 tickets)

w KC Royals
Fri, Apr 10, 2020 7:07 PM || Rogers Centre A

Section 517L, Row 16

¥ Seat 111
¥ Seat112

[=LCN Continue to exchange
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Blue Jays Account Manager win ticketmaster AI- t f Io .bI
| ” . Alist of eligible games
Seat Exchange Process

L]
Welcome Reginald
Cousins
“You are currently in Account 1 owned by
Reginald Cousins
Your Eligible Games to Exchange appearo SEIect a game'
Below are the lists of events you are eligible to Exchange into. t h I I t t h b tt
Opponent Date Venue e n Sc ro 0 e 0 0 m
Boston Red Sox Thu, March 26, 2020 at 3:37 PM Rogers Centre 4
Select Seats , . ’ - ’ 07
Section 5471 Row 16, Seat 111 112 Boston Red Sox Fri, March 27, 2020 at 7:07 PM Rogers Centre a n c I c ~

CA$1200x2 . . ‘ -

Fii, April 10, 2020 at 7:07 PM Boston Red Sox Sat, March 28, 2020 at 3:07 PM Rogers Centre
12+ Ticket Pack Boston Red Sox Sun, March 29, 2020 at 1:07 PM Rogers Centre
Total Seats: 2
: Cincinnati Reds Mon, March 30, 2020 at 7:07 PM Rogers Centre

Cincinnati Reds Tue, March 31, 2020 at 7:07 PM Rogers Centre

* Choose a Game Cincinnati Reds Wed, April 1, 2020 at 407 PM Rogers Centre

KC Royals Thu, April 9, 2020 at 7:07 PM Rogers Centre




HOW TO PERFORM TICKET EXCHANGES

[ L J

Pricing Options: NOTE: Single unoccupied seat is allowed Instructions | Map Disclaimer

Cost per Seat (CA §)

12 to

Prices displayed are the additional cost fo

®
exchange from your existing seat. If the ° °
exchange cost is displayed as 50.00. there is
no additional cost to you Please note: Seats
represented on the map reflect the face value o
L]

price. Eligible discounted prices and
applicable surcharges may apply and will be
adjusted as you procesd to the next page

e and select new seats.

Status

Click CHECKOUT.

Exchange Limits
9 ) Selected Seat i Also Available i Mot Available

All ficket exchanges must be performed no CA$18.50 @ CAS17.50 @ CAS14.50
Iess than 2 hours prior to game time of the
game you are exchanging out of. All
exchanges ars subject to ticket limits and/or
Please refer to Exchanged Seats* (2) | s
niseasonticksts or

v ys.comiticketpacks for more

By cicking on the "Checkout’ bution, or otherwise using this website. you agres to the Terms of Use.
“Please Mote: Seats are not reserved uniil you proceed to checkout.

\ 2 . )

NOTE: Prices displayed are the additional cost to exchange from your existing seats.
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Cost of New Seats 30.00
Delivery Total .00 Current Seats
Paid to Date -24.00
Item Location Type Price
Total Amount CAD 6.00

Kansas City Royals Section 5171 12+ Ticket Pack 2 x $12.00

m Fri, Apr 10, 2020 7:07 PM Row 16
Rogers Cenire Seat 111 - 112

S 8. Acost summary will

Cincinnati Reds Section 520R 12+ Ticket Pack 2 x §15.00
Tue, Mar 31, 2020 7:07 PM Row 10

appear. Select a

' delivery method, and
i
click CHECKOUT.

Cost of New Seats $30.00
Delivery Total $0.00

Paid to Date -524.00

Total Amount CAD 6.00

NOTE: Prices displayed are the additional cost to exchange from your existing seats.
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You have 1 items in your cart that will expire in 2:55

_ Select LT peyment menad

Cost of New Seats Payment Option: Credit Card

Delivery Total

EEE AR e . |f there is an additional

Add a New Card
view cart details

Please enter the first and last name, sireet address and zip or postal code exaclly as it appears on your credit card sialement. O
_ o cos or eXc anqlng

First Name * Reginald
Please note: All items will be delivered - L]

via the method of delivery selected Last Name Cousins

Items may alse be managed within -

Ticket Management. Please be advised Address * One Blue Jays Way Suite 3200 Toronto

that any changes made to the address ]

will update the primary address on the Postal / Zip Code * M5V 1J1
account

. o .
Card Type * American Express ¥
Reginald Cousins r I r I n rm I n
One Blue Jays Way CaNenicg 12345676910 °

Suite 3200
Toronto, ON M5V 1J1 Expiration Date * - Y| |-

Click NEXT STEP.

Store my credit/debit card and billing information for future use on Toronto Blue Jays Account Manager What is the benefit?

Total Amount

$6.00

NOTE: Prices displayed are the additional cost to exchange from your existing seats.
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You have 1 items in your cart that will expire in 7:24
Your order will expire in 7:24 minutes
Hello, Reginald Cousins
You are currently in Account 1 » PAYMENT CONFIRMATION

reurerzer =
° step 1: payment infarmation step 2: review and subi

— 10. Agree to the Terms

Item Location Type Price Total

Cost of New Seats
Delivery Total
Paid to Date Cincinnati Reds Seclion 520R 12+ Ticket Pack 2 x §15.00 $30.00

[ ] L] L
Mon, Mar 30, 2020 7:07 PM Row 10
Total Amount CAD 6.00 Rogers Centre Seat3-4

Delivery: TBJ Account

o SUBMIT ORDER
Item Total  $30.00

Delivery Total $0.00

Please note: All items will be delivered
via the method of delivery selected

Items may also be managed within

Ticket Management. Please be advised Total AmountCAD 6.00
that any changes made to the address
will update the primary address on the K
account Payment Details

Paid to Date - §24 00

Reginald Cousins @ 1agree fo the Terms of Use.
One Blue Jays Way
Suite 3200

Toronto, ON M5V1.J1

« previous step
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Hello, Reginald Cousins PAYMENT » CONFIRMATION

‘fou are currentty in Account 1

Print this page fof you Lo

Order Summary

Balow iz & summary of your ordar. i you have any guestions, please contact customear sarvice at 416-341-1234. Thank y

- 1. An order summary will

Financial Summary

Account Number 1 Itam Total 540.00

appear. You may now

e close the page.

item Location Type Price Total

Cart Items

Kansas City Royals Section 531R 12« Tickel Pack 2 x 520.00 $40.00
Sat Apr 11, 2020 307 PM Row 4
Rogers Cenlre Seat2-3

Delivery: TEJ Account

Molile Entry

\ - - J
]




