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1. Go to mybluejays.com and 
click “Log in to 
MyBlueJays”
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2. Enter your Account ID/email and 
password. Use the same login and 
password as you have had in 
previous season. Click “Log In”. 

If you have forgotten your 
password, click “Instructions on 
How to Reset Password” and 
follow the steps to set your new 
password, before returning to this 
screen to log in. 

Please note: You will only need to 
do the following steps (3-6) once. 
Next time you log in, you will be 
brought directly to your 
MyBlueJays home page.
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3. Enter the requested contact 
information to register your 
account for the season. 
Then, click “Next”.

Please note: You will only 
need to do steps (3-6) 
once. Next time you log in, 
you will be brought directly 
to your MyBlueJays home 
page.
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4. Decide whether you would like 
to opt-in to account-related 
emails and Toronto Blue Jays
emails.

Please note: If you DO NOT 
check at least the first box, you 
will not receive any 
correspondence from the Blue 
Jays, including important 
information about upcoming 
games, game time changes, 
exclusive event opportunities, 
etc.

5. Click, “Next”.
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6. Read the 2019 MyBlueJays
Terms and Conditions, check 
the box to confirm that you 
agree. Click, “Next”.
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7. You have successfully 
activated your 
MyBlueJays account 
and will now see your 
MyBlueJays home 
page. From here, you 
can manage your 
tickets, load eCash, 
and redeem your 
points throughout the 
season!


