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How to Designate Ticket Partners

**BEFORE YOU BEGIN: PLEASE NOTE **

Ticket Partners receive the following features and benefits:

• Activate and manage his/her own MyBlueJays account (linked to the primary Season Ticket Member account).

• Receive their own MyBlueJays Card/mobile Card.

• Manage tickets that have been transferred to them by the Primary Season Ticket Member independently.

• Load eCash on their MyBlueJays Card/mobile Card for purchases at stadium concessions and Jays Shop locations.

• Receive a 20% discount at Jays Shop by using their MyBlueJays Card/mobile Card.

• Enter through the exclusive Season Ticket Holder entrance at Gate 6A.

• Earn and redeem points for MyBlueJays Reward items.

• Perform advanced ticket exchanges that will count against the Primary Season Ticket Member account’s allotment, 

unless the Primary STM has requested otherwise. All exchanges done by Ticket Partners must be done at the 

Rogers Centre Box Office, and cannot be done online. 

The next step after designating Ticket Partners is to Transfer Tickets to them. Please see the “How to Transfer 

Tickets to Ticket Partners” tutorial for step by step instructions.
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1. Login to your 
MyBlueJays profile.

2. Select, the “Account” 
tab.
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3. Select the “Partner Management” button.

4. Then, click “Add New Partner”.
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5. A pop-up window will open. 
Please enter in the full name 
and email for your Ticket 
Partner.

6. Click, “Add New Partner” 
once. Your Ticket Partner will 
receive an invite by email with 
instructions on how to accept 
your invitation.

Repeat these steps if you 
wish to designate additional 
Ticket Partners.
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7. Scroll down the page to see 
“Pending Partners”. You should see 
the name and email of the Ticket 
Partner you just sent an invite to.

These Ticket Partners will move to 
the “Current Partner” section once 
they have successfully accepted the 
invitation.

8. You can remove Ticket Partners by 
clicking “Remove” beside their 
name.


